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Getting Started
Maintaining Security
Your company must designate at least one company security administrator (CSA,
also referred to in some instances as an administrator) to control account access
and transactional capabilities of any users within your company. Using the
Administration function, any of your company’s CSAs can activate/deactivate users
and entitle any users for access to any accounts and other functions available to
your company in Truist Treasury Manager (including the CSAs themselves). They
can also administer passwords, tokens, and designate another user as CSA. In
addition, the CSA can manage account preferences, including nicknaming
accounts and controlling the display of accounts within Treasury Manager. Any
CSA can administer their own entitlements to include access to any accounts and
other functions available to you in your company’s Treasury Manager setup.

Truist recommends that
you create a user ID
with CSA entitlement
for daily use. Keep all
IDs and passwords in a
secure location, and do
not share passwords
with other users

Your Responsibility for Maintaining Security
Your company must maintain appropriate internal controls over access to and use
of Treasury Manager. Each CSA has access to the Audit Report for system usage
and activity information. This includes exception activity, successful attempts to use
the system, and completed activities.
If you discover or suspect any fraudulent activity with respect to your company’s
Treasury Manager service or accounts, disable any affected user ID immediately,
and contact Treasury Solutions Client Support at 800-774-8179. Representatives
are available from 8 am – 8 pm ET, Monday through Friday on bank business days.

System Access
Treasury Manager can be accessed on the Internet at treasurymanager.truist.com.

IDs and Passwords
A combination of three elements (Company ID, User ID, and Password) is required
to access Treasury Manager. System parameters for password usage have been
defined to help maintain the security of your company’s information. Guidelines
based upon these parameters include:


A new password must be created for new users when the system is accessed
for the first time.



There is a minimum user ID length of six characters. The password length is a
minimum of eight characters with a maximum length of 20. User IDs and
passwords are case-sensitive and must include at least one letter, one number,
and one special character. Treasury Manager prohibits the re-use of your
previous three passwords.
To voluntarily change a password: Any user can change their own password by
hovering over Tools, which is located on the main menu, and then from the Set



Truist may use
additional security
processes and
procedures to
authenticate users.
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menu, click Password. The Change Password page will display. Enter the old
password, the new password, and then confirm the new password and click the
Submit button.


Disabled user ID: The system will disable your user ID after five failed attempts
to sign on. Contact your company security administrator to reset your user ID
and password.

Inactivity Time Out
If your session is idle for more than 30 minutes, the system will time out due to
inactivity and your access will be suspended. During a time-out period, your
browser can remain connected to Treasury Manager. If a time-out occurs, you will
have to sign back on to the system. Note that data entry alone is not considered
activity. Activity in Treasury Manager is recorded by page changes or the use of the
Submit button.

Click the Log Off link
at the top right of any
page to end your
Treasury Manager
session and close the
connection completely.

Important Notes
When using Treasury Manager, please do not use your browser’s Refresh button.
In some cases, this could cause a form to be submitted twice. While clicking the
Back button will return you to the previous page, it will not reverse any transactions
performed prior to your clicking the button. Use the action buttons or top navigation
menus to navigate through the application.

Required Fields
Required data entry fields for Treasury Manager are noted to the right of the field
with an asterisk (*).

Processing Deadlines and Cutoff Times
To obtain processing deadlines or cutoff times for the Treasury Manager system,
review the Treasury Manager Processing Deadlines document. This document is
located on the Treasury Manager page of the Treasury Resource Center, which
can be accessed from within the system by clicking the User Material link located
at the top right of any page.
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Understanding Administration
The company security administrator (CSA) maintains the user entitlements for
Treasury Manager. The security process includes:


Creating and assigning new Treasury Manager users and user groups



Granting users entitlements for various services, such as wire and ACH
payments



Administering hard and soft tokens for wire approvers



Assigning specific module permissions, which include account access,
functionality access, transaction dollar limits, and approval limits



Assigning CSA functions to other users

When granting
permissions to a user,
CSAs can only grant
functions that Truist
has assigned to the
company.

You should use caution in designating a user as one of your company’s CSAs.
Each CSA can change their own user entitlements to include any accounts,
services and functions included in your company’s Treasury Manager setup. This
should be taken into consideration as part of your company’s internal controls.

Administration Menu

Administration Functions
Function

Description
 View user and user group accesses and entitlements

Manage

 Modify and delete users and user groups
 Create new users and user groups
 Administer tokens for users
 Enroll new users – assign user IDs and passwords,
account, data, and functionality access, and security
administrator functions
 Assign user payment limits

Create

 Create User Groups – user groups contain a set of defined
attributes, such as approvals, limits and access level.
Users are added to user groups to obtain entitlements to
the group’s attributes
 Quickly create a new user by copying an existing user’s
entitlements

Reset/Edit

 Reset or edit user account preferences, user IDs, and
passwords

Reports

 View and print activity, audit, and setup reports for users
and/or user groups
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Using Administration
User Entitlements
Treasury Manager allows the company security administrator (CSA) to enroll new
users and entitle users to accounts and functions within the system through the
Administration function. The CSA can also choose to disable a user’s profile if the
user no longer requires system access. To access the Administration functions,
from the main menu, select Administration.
Dual administration for user maintenance is configured at the corporate level.
Based on how your company is set up, secondary approval may be necessary for
creating, editing, copying, or removing users before the changes take effect. By
segregating duties, you can reduce the risk of compromised sign-on credentials.
Please note that it is the Truist standard to require dual approval of funds transfers.

New User Enrollment Process

User Profile Descriptions
When creating or editing a user in Treasury Manager, there are three sections of
information to complete: (1) User Information, (2) Access Level, and (3)
Account, Function and Data Service Entitlements sections that enable you to
set up the user’s profile, access permissions, and entitlements. Some information is
required or has customizable options. These sections are described below by field
and description.
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User Information Section
In the User Information section, you will capture the user's login credentials and
other information such as, the user's name and email address, associated with the
user account. This table provides descriptions of fields and options in this section.
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Field/Option

Description


Designates the new user as active or inactive

User Status



An inactive account cannot be used to access the
system

User Name

The user's first name, optional middle initial or name, last
name, and optional generation suffix from the list

Email

The user's e-mail address for delivery of passwords and
system notices

Phone/Fax
number

Clicking the Add Information checkbox displays three fields
for telephone and fax numbers.
 Primary Phone: The user’s main telephone number


Secondary Phone: The user’s other telephone number



Fax Number: The user’s fax number

User ID

The user's login ID

Default Language

English

Access Level Section
The information in the Access Level section varies based on whether your
company is set up to enter user entitlements individually or by user group with
predefined entitlements.
This table provides descriptions for the fields and options in this section for systems
configured for individual users.
Field/Option

Description

Security Level

Either or both of these options:
 System administrator – Grants company security
administrator (CSA) privileges
 Manage confidential batches – Enables permission
to handle confidential data input batches
Note: The availability of this checkbox is based on the
company's configuration. If not displayed, this feature is
not applicable
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Field/Option

Approvals

Description
 Determines whether the user has approval privileges
 If the Set approval privileges option is selected,
approval access is granted. Once granted, the
specific features for which approvals are enabled
must be defined
 Click the Set Approvals button to display. The Set
Approvals page displays where you can select
specific approval privileges
Note: This option does not affect approvals that may be
required for user maintenance tasks

Payment Limits

 Determines whether payment limits are set
 Unlimited access permits the user to create
transactions for any amount
 Click the Set Custom Limits button to display the
Set Custom Limits page where you can restrict the
amount limits for a user

Access Schedule

 Determines the user's system access schedule
 Unlimited access permits the user to access the
system on any day at any time
 Click the Set Custom Access button to display the
Set User Access Schedule page where you can
restrict the days and hours the user can access the
system

Account, Function and Data Service Entitlements Section
This section identifies the level of entitlements assigned to the group. If Custom is
selected, entitlements are defined individually. When Custom is selected, the Save
and Continue button is enabled. Use the Save and Continue button to access the
Entitle User Group page where you can define the individual entitlements.
This table provides descriptions for the available access options in this section.
Option

Description

None

The user does not have entitlements to any of the
account, functions or data services
 The user has customized entitlements

Custom

 When this option is selected, the custom
entitlements must be defined. By default, no
entitlements are defined
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Option

Description
 The user has full access to all associated accounts,
functions, and data service entitlements
 To view a point-in-time list of all the accounts and
services and function included in this option, click
the View List of All Accounts and Services link

Full

Note: When a user is granted Full entitlements, they
automatically have access to new accounts, new
functions or services when granted to the company by
Truist.

Additional Information
The information in this section provides the account status, when in the approval
process, and the last user to modify the account. This table describes options that
may be available in this section.
Field/Option

Description

Status

Indicates where the user is in the approval process

Last Modifier

The company ID and user ID of the last person who
changed the user's information

Page 12 of 38

Truist Treasury Manager: Administration User Manual

To Create New Users
These steps are specific to a configuration where user entitlements are defined at
the individual user level.
1. From the main menu, select Administration, then in the Create section,
click New User. The Create New User page displays.

2. In the User Information section, enter profile information for the new user.
For field descriptions, see the User Information Section above.
3. In the Access Level section, define the access permission for the user.
For field descriptions, see the Access Level Section above. For details on
completing this section, see the following steps below: To Set Approval
Privileges, To Set Payment Limits, or To Set User Access Schedule.
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4. In the Account, Function and Data Service Entitlements section, define
the entitlements for the user. Select either the None, Full, or Custom
option, and perform the applicable steps:
If…

Then…

You selected either
None or Full

You have finished the process of creating a new user.
Click the Save button

You selected
Custom

You must define the custom user entitlements. Click
the Save and Continue button

For field descriptions, see the Account, Function and Data Service
Entitlements section above. For details on completing this section, refer to
the To Define User Entitlements section below.
5. Click the Save button. The Manage User page displays with the new user
added.

To Set Token Privileges
Truist has adopted the use of token authentication for wire transfers. Treasury
Manager requires a hard or soft token to be used to approve a wire prior to release.
CSAs have the privileges to administer tokens for your company. Review the
Token Registration and Management Quick Reference Guide on the Treasury
Manager page of the Treasury Resource Center for detailed information.

To Set Approval Privileges
If you are on the Create New User or Edit User page when accessing these
steps, skip to step 4. These procedures are specific to a configuration where user
entitlements are defined at the individual user level.
1. From the main menu, select Administration, then in the Manage section,
click Users. The Manage Users page displays.
2. From the User ID column, click the applicable link to modify the user’s
approval privileges. The View User page displays.
3. Click the Edit User button. The Edit User page displays.

Page 14 of 38

Truist Treasury Manager: Administration User Manual

4. In the Access Level section, set Approvals by completing these steps:


Select the Set approval privileges radio button option



Click the Set Approvals button. The Set Approvals page displays
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5. Complete the following steps to enable or disable approvals:
To…

Do This…


Enable Approvals



Select each checkbox that you want to grant
approval privileges
Select the ALL checkbox to set approvals for a set
of features

Note: Selected checkboxes indicate that approvals are
enabled
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To…

Do This…


Disable Approvals



Uncheck each checkbox for which you want to
remove approval privileges
Uncheck the ALL checkbox to disable approvals
for a set of features

Note: Unchecked checkboxes indicate that the
approvals are not enabled
6. On the Set Approvals page, click the Save button. The Edit User page
displays.
7. Click the Save and Continue button.

To Set Payment Limits
If you are on the Create New User or Edit User page when accessing these steps,
skip to step 4. These steps are specific to a configuration where user entitlements
are defined at the individual user level.
1. From the Administration tab, in the Manage section, click Users. The
Manage Users page displays.
2. From the User ID column, click the applicable link to set the user’s
payment limits. The View User page displays.
3. Click the Edit User button. The Edit User page displays.

If user limits are not
set, users have
unlimited payment
initiation and approval
until the limit is reached
at the template,
account, or company
approval setting.
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4. In the Access Level section, set Payment Limits by completing these
steps:


Click the Set Custom Limits radio button



Click the Set Custom Limits button. The Set Custom Limits page
displays

5. Click either the Extended or Standard radio button to set the Limits
Settings:



Extended - Defines limits for repetitive and non-repetitive transactions
and approvals independently
Standard – The same limit will be applied to both repetitive and nonrepetitive transactions and approvals of that payment type

If user limits are not
set, users have
unlimited payment
initiation and approval
until the limit is reached
at the template,
account, or company
approval setting.

6. Define the user’s limit for each field by entering an amount.
Note: A blank field indicates no limit.
7. Click the Save button. The Edit User page displays.
8. Click the Save button. The Manage Users page displays with a success
message.

To Set User Access Schedule
If you are on the Create New User or Edit User page when accessing these steps,
skip to step 4. These steps are specific to a configuration where user entitlements
are defined at the individual user level.
This table describes the fields and options on the Set User Access Schedule
page.
Field/Option

Description

Day

Each day of the week plus Holiday, which covers all
non-weekend days off

Access Level

Two access options:
 Access – The user may access the system, on
that day, during the hours indicated in the Times
column
 No Access – The user may not access the
system on this day


The times that the user may access the system

Times (EST)



The default From 00:00 To 23:59 indicates all day
access

Access Hold

When this checkbox is selected, the user is denied all
system access until the box is unchecked
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1. From the Administration tab, in the Manage section, click Users. The
Manage Users page displays.
2. From the User ID column, click the applicable link to set the user’s access
schedule. The View User page displays.
3. Click the Edit User button. The Edit User page displays.

4. In the Access Level section, set the Access Schedule by completing
these steps:


Select the Set custom access radio button option



Click the Set Custom Access button. The Set User Access Schedule
page displays

5. Select the Access Level for each day by selecting Access or No Access.
6. From the Times column, click the clock icons to select the From and To
time for each day the user should have access.
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Note: Times that are grayed out indicate no access.
7. Click the Save button. The Edit User page displays.
8. Click the Save button. The Manage Users page displays with a success
message.

To Define User Entitlements
If you are on the Create New User or Edit User page when accessing these steps,
skip to step 4.
1. From the main menu, select Administration, and in the Manage section,
click Users. The Manage Users page displays.
2. From the User ID column, click the applicable link to define the user’s
entitlements. The View User page displays.
3. Click the Edit User button. The Edit User page displays.
4. In the Account, Function and Data Service Entitlements section, for the
User Entitlements option, select the Custom radio button. The Save and
Continue button becomes enabled.
5. Click the Save and Continue button. The Entitle User page displays.

6. Set up Account Access by completing these steps:


From the Entitle User page, click the Set Up Account Access button.
The Edit Account Access page displays.
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For each account, click the appropriate radio button: No Access,
Custom Access, or Full Access:

–

If you want to set the same access level for all accounts, click the
Select All button

–

If you selected No Access or Full Access for all accounts, click
the Save button and proceed to setting up Functional Access

–

If you selected Custom Access for one or more accounts, in the
Customize column, click the Select All button. This will select all
accounts with the Custom Access option. The Set Custom
Access button becomes enabled

–

Click the Set Custom Access button. The View Custom Options
section displays with the List View and the Spreadsheet View
tabs. Both tabs contain the same information, but are laid out
differently:

–

The List View tab lists each account in a separate section,
showing all the available functional entitlements

–

The Spreadsheet View tab lists functions by row and
accounts in columns

For each account, grant the user access by selecting the
corresponding checkboxes for the applicable functions
When you have selected all functions for all accounts, click the Save
button. The Entitle User page displays with a success message

7. Set up Functional Access by completing these steps:


From the Entitle User page, click the Set Up Functional Access
button. The Edit Functional Access page displays
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Select the checkbox for each function you want to grant user
entitlements. You can select an entire functional area, such as
Information Reporting by selecting the corresponding checkbox, or you
can click the [+] icon next to a function to view additional features and
select specific functions. For example, if you want the user to have the
ability to create and edit Internal Transfers, but not the ability to delete
them, you can select the option to Create/Edit, but not the option to
Delete

Note: Based on your company's configuration, you may have a simplified
setup page that allows you to entitle the user to either No Access View
Only or View and Transact access by feature or group of features. You
can select one of these functional access levels for a set of features by
clicking the Select All button.


Click the Save button. The Entitle User page displays with a success
message

8. Set up Data Service Access by completing these steps:


From the Entitle User Group page, click the Set Up Data Service
Access button. The Edit Data Service Access page displays
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Select the applicable checkboxes to grant the user access to Data
Services
Click the Save button. The Entitle User page displays with a success
message

9. Click the Submit User button. The Manage Users page displays.

To View User Entitlements
1. From the main menu, select Administration, then in the Manage section,
click Users. The Manage Users page displays a list of company users.

2. Select the user you want to view by clicking the applicable link in the User
ID column. The View User page displays.
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3. Scroll to bottom of View User page, then click View Entitlements.
4. On the View Account Access page, click Select All and click View
Custom Access.

5. Select the applicable tab: Access Levels, Account Access, Functional
Access, or Data Service Access.
6. View the information, then click the Done button to return to the View User
Entitlements page.
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7. View the information, then click the Cancel button to return to the View
User page.

To Copy a User
You can copy information from an existing user’s to a new user’s account. These
steps are specific to a configuration where user entitlements are defined at the
individual user level.
1. From the main menu, select Administration, then in the Manage section,
click Users. The Manage Users page displays a list of company users.

2. In the Action column, click the corresponding Select Action button for the
user profile you want to copy. The actions list displays.
3. Click the Copy to New User link from the actions list. The Copy User page
displays.
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Note: You can also copy information to a new user by clicking the Copy
User button on the View User page.
4. Enter the required information in the User Information section.
5. Click the Save button.

To Edit a User
These steps are specific to a configuration where user entitlements are defined at
the individual user level.
1. From the main menu, select Administration, then in the Manage section,
click Users. The Manage Users page displays.
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2. From the User ID column, click the applicable link to edit the user’s
entitlements. The View User page displays.
3. Click the Edit User button. The Edit User page displays.
4. In the User Information section, make the necessary updates.
5. In the Access Level section, make any necessary updates to the access
permissions for the user. For field descriptions, see the Access Level
Section above. For details on completing this section, see the following
procedures above: To Set Approval Privileges, To Set Payment Limits, or
To Set User Access Schedule.
6. In the Access, Function and Data Service Entitlements section, make
the necessary changes to the user entitlement options for the user. Select
either the None, Full, or Custom option, and perform the applicable steps:
If…

Then…

You selected either
None or Full

You have finished the process of editing a new user.
Click the Save button

You selected
Custom

You must modify the custom user entitlements. Click
the Save and Continue button

For field descriptions, see the Access, Function and Data Service
Entitlements Section above. For details on completing this section, see the
sections above: To Set Approval Privileges, To Set Payment Limits, or To
Set User Access Schedule.
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7. Click the Save button. The Manage Users page displays with a success
message.

To Approve or Reject a User
Based on your system configuration, approval or rejection of a user by a second
CSA may be required.
1. From the main menu, select Administration, then in the Manage section,
click User. The Manage Users page displays.
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2. In the Approval Status column, select the user group to be approved or
rejected by clicking the Pending Approval link. The Approve User page
displays.
3. Preview the information for the user, and then click the Approve or Reject
button. The Manage Users page displays with Approved or Rejected in the
Approval Status column.

To Delete a User
Deleting a user permanently removes the user from the system. This contrasts with
deactivating a user, which suspends the user's ability to access your company's
accounts while keeping the user information intact.
1. From the main menu, select Administration, then in the Manage section,
click Users. The Manage Users page displays.
2. In the User ID column, click the link for the user you want to delete. The
View User page displays
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3. Click the Delete User button at the top of the page. The Delete User page
displays.
4. Review the user information, then click the Delete User button. The
Manage Users page displays with a success message.

User Activity Report
Treasury Manager allows CSAs to monitor and view a report with users’ system
activity. To access this information, from the main menu, select Administration,
then in the Reports section, click Activity Report.
The user activity search generates activity summaries for a wide variety of
company user functions. For example, searching for General User Session:
Change Password results in a displayed log of every time the system has
processed a user request to change a password.
This table provides field descriptions in the User Activity report.
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Field/Options

Description
 The functions to include in the report

User Function

User ID

 The functions are grouped according to the general
type of user action, such as General User Session
for activities related to logging on or off
 Select one or more functions, or select All
Functions
 The user IDs to include in the report
 Select one or more user IDs, or select All User IDs
 The first date of the report's date range

Begin Date

 Type the date in the mm/dd/yyyy format or select it
from the calendar
 The last date of the report's date range

End Date

 Type the date in the mm/dd/yyyy format or select it
from the calendar

Note: When performing a search using the User Function criterion, at least one
function must be selected. Functions are grouped within general functional area or
payment type. For example, Payments: Modify Payment and Transfers: Approve
Transfer.
The search tool enables you to do the following:


Expand the search by selecting multiple user actions from the User Function
list – This involves using the CTRL and SHIFT keys



Narrow the search by specifying multiple different criteria in addition to User
Function, such as a Login ID, Begin Date, or End Date – Search results will
contain only transactions that meet all the selected criteria

To Create an Activity Report
1. From the main menu, select Administration, then in the Reports section,
click User Activity Report. The User Activity Report page displays.
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2. Select the report criteria for each field: User Function, User ID, Begin
Date, and End Date.
3. Click the Search button to generate the report. The report displays in a
separate report viewer window. After the report displays, you will have the
option of printing or downloading the Activity Report.

User Audit Report
The User Audit Report page enables you to define report criteria to generate a
report, which includes changes made to a user or by a user. The report can include
one, multiple, or all users and is based on a date range.
This table provides a description of fields and options in the User Audit Report.
Field/Option

Description
This option focuses the report on modifications made
either:

Modifications
Made

 BY a specific user – Report includes modifications
made by the selected user or users, based on the
selected User ID and Date Range
 TO a specific user – Report includes modifications
made to the selected user or users, based on the
selected User ID and Date Range
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Field/Option

Description
 The IDs of one or more users to include in the report

User ID

 The selection box provides a list of all corporate user
IDs and an option to run the report on all IDs
Indicates the date range for the modification information:
 From – First date in the range

Modify Date
Range

 To – Last date in the range
You can enter the date using the MM/DD/YYYY format or
select the date from the calendar

To Create the User Audit Report
1. From the main menu, select Administration, then in the Reports section,
click User Audit Report.
2. On the User Audit Report page, enter report criteria.

3. Click the View Report button to generate the report. The report displays in
a separate report viewer window. After the report displays, you will have
the option of printing or downloading the User Audit Report.

Account Preferences
Account preferences affect account-specific settings, including how accounts are
presented in Treasury Manager. Company Security Administrators can specify the
account name shown on all pages of the Treasury Manager system and can
designate accounts that should not be displayed. Only a user designated as a CSA
may access the Change Account Preferences page and its functions.
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To Edit Account Preferences
1. From the main menu, select Administration, then in the Manage section,
click Account Preferences. The Change Account Preferences page
displays.

2. From the Account Nickname column, enter a name for each account up
to 30 characters in length.
3. In the Stop Payment Expiration Term column (applies only to DDA
account types), use the drop-down menu to select the term.
4. Click the Submit Preferences button. The Preferences page displays with
a success message.
Note: This function is available only to CSAs.

User IDs and Passwords
Company Security Administrators can reset the user ID and password for any user
within your company registered on the Treasury Manager system. Resetting the
password or user ID unlocks the user’s access to the system in the event their
access has expired or sign-on has failed after five unsuccessful sign-on attempts.
To access user ID and password administration, from the main menu, select
Administration, then in the Reset/Edit section, click Login or Password, as
applicable.

To Reset a User ID (Login)
When users exceed the maximum allowed number of unsuccessful login attempts,
they are locked out of the system for a set period of time. In this instance, you are
not changing the user’s ID, but resetting it for continued use. Before the expiration
of the lockout period, you can reset a user's login ID, which resets the login failure
count to zero and enables the user to access the system. You will need to provide
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a one-time-use authentication code to the user being unlocked. The user will be
prompted to enter this code prior to entering the system.
Note: This function is available only to CSAs.
1. From the main menu, select Administration, then in the Reset/Edit
section, click Login.

2. On the Reset Login page, enter the user's ID in the User ID field.

3. Click the Submit button.
4. Within the success message, note the 8-digit authentication code and
provide it to the locked user.

5. The locked user must enter the authentication code into the Temporary
Code field after correctly entering their User Name and Password.
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6. The user must then reset their security challenge questions and answers
(also known as knowledge-based authentication, or KBA) before their
access to Treasury Manager will be restored.

To Reset Existing User Passwords
Note: This function is available only to CSAs.
1. From the main menu, select Administration, then in the Reset/Edit
section, click Password. The Reset Password page displays.

2. On the Reset Password page, enter the following information:



In the User ID field, enter the User ID of the user whose password you
are resetting
In the New Password field, enter a new temporary password, or click
Generate to receive a system-generated secure password

3. Upon first successful login, the system prompts the user to create a new
password. In the Confirm Password field, re-enter the temporary
password for confirmation.

Passwords must be a
minimum of eight and a
maximum of 20
characters. Passwords
are case-sensitive and
must include one
number, one letter, and
one special character

4. Click the Submit button.
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If You Need Assistance
Online Help
You can learn more about Treasury Manager by clicking the help icon
located
on the top right of any page within Treasury Manager. You can also access the
most current version of this user manual, plus information about other system
features and supported browser versions by clicking the User Material link at the
top right of any page – or by visiting the Treasury Manager page of the Treasury
Resource Center at truist.com/treasuryresourcecenter.

You can find reference
materials for Truist
treasury solutions on the
Treasury Resource
Center.

Client Services Support
If you need additional assistance, contact Treasury Solutions Client Support at
treasuryclientservices@truist.com or 800-774-8179. Representatives are available
from 8 am to 8 pm ET, Monday through Friday on bank business days.
You can also send a secure email message to Treasury Solutions Client Support
by either of the following methods:


At the top right of any page in Treasury Manager, click the Inbox link, then click
the Messages tab on the Inbox page, and next click the Create Message
button. From the To drop-down menu, select Treasury Management
Services.



From the main menu, select the Tools menu, and in the Create section, click
Message. From the To drop-down menu, select Treasury Management
Services.
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